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Data Protection and GDPR Policy 

1. Purpose 

Fresh Expressions is committed to protecting the privacy, rights and freedoms of 
individuals whose personal data we process. 

We recognise our responsibilities under the UK General Data Protection Regulation (UK 
GDPR), the Data Protection Act 2018, and other relevant legislation. This policy sets out the 
principles and practices that govern the collection, use, storage and disposal of personal 
data by Fresh Expressions. 

As a charity operating through a team of self-employed contractors, all trustees, 
contractors and volunteers acting on behalf of Fresh Expressions are expected to comply 
with this policy. 

2. Scope 

This policy applies to: 

● Trustees 

● Contractors and consultants 

● Volunteers 

● Associates acting on behalf of Fresh Expressions 

● Any third-party service providers processing data on behalf of Fresh Expressions 

The policy applies to all personal data held in electronic or paper format. 

3. Definitions 

Personal Data 

Any information relating to an identified or identifiable living individual. Examples include: 

● Names 

● Addresses 

● Email addresses 

● Telephone numbers 

● Photographs 

● Online identifiers 

● Employment or contractual information 

Special Category Data 
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Data requiring additional protection, including information relating to: 

● Religious beliefs 

● Ethnic origin 

● Health 

● Sexual orientation 

● Political opinions 

● Trade union membership 

4. Data Protection Principles 

Fresh Expressions will process personal data in accordance with the following principles: 

Lawfulness, Fairness and Transparency 

We will only process personal data where there is a lawful basis for doing so and will 
explain how data is used. 

Purpose Limitation 

Personal data will only be used for legitimate and specified purposes. 

Data Minimisation 

We will collect only the data that is necessary for our activities and purposes. 

Accuracy 

We will seek to keep information accurate and up to date. 

Storage Limitation 

Personal data will not be retained longer than necessary. 

Integrity and Confidentiality 

We will use appropriate technical and organisational measures to protect personal data. 

Accountability 

Fresh Expressions accepts responsibility for demonstrating compliance with data 
protection legislation. 

5. Lawful Bases for Processing 

Fresh Expressions may process personal data on one or more of the following legal 
grounds: 

● Consent 
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● Contract 

● Legal obligation 

● Legitimate interests 

● Vital interests 

● Public task (where applicable) 

The lawful basis relied upon will depend on the nature of the activity. Examples include: 

Activity Likely Lawful Basis 

Event registration Contract or legitimate interests 

Newsletter distribution Consent 

Contractor management Contract 

Trustee administration Legitimate interests 

Financial record keeping Legal obligation 

Safeguarding records Legal obligation or vital interests 

6. Information We May Process 

Fresh Expressions may process personal information relating to: 

● Event participants 

● Newsletter subscribers 

● Donors and supporters 

● Church leaders and ministry contacts 

● Trustees 

● Contractors 

● Volunteers 

● Partner organisations 

Information may include contact details, communication records, financial information, 
safeguarding information and participation records. 

7. Use of Personal Data 

Personal data may be used to: 

● Deliver programmes and activities 

● Communicate with supporters and stakeholders 

● Manage events and registrations 

● Facilitate training and learning opportunities 
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● Process donations and grants 

● Manage contractor and trustee relationships 

● Meet legal and regulatory obligations 

● Protect the welfare and safety of individuals 

Fresh Expressions will not sell personal data to third parties. 

8. Data Security 

Fresh Expressions will take reasonable steps to keep personal information secure. These 
measures may include: 

● Password-protected systems 

● Multi-factor authentication where available 

● Secure cloud-based storage 

● Controlled access to information 

● Encryption where appropriate 

● Secure destruction of records no longer required 

Trustees, contractors and volunteers are expected to take appropriate care when handling 
personal information and to prevent unauthorised disclosure. 

9. Data Sharing 

Fresh Expressions may share personal data where necessary: 

● With professional advisers 

● With service providers acting on our behalf 

● With churches, partner organisations or event hosts where appropriate 

● With regulators or public authorities where legally required 

● In connection with safeguarding concerns 

Any sharing of information will be undertaken lawfully and only where necessary. 

Where third-party providers process data on our behalf, appropriate contractual 
arrangements will be in place. 

10. International Transfers 

Where personal data is stored or processed outside the United Kingdom, Fresh Expressions 
will take steps to ensure that appropriate safeguards are in place and that legal 
requirements are met. 

11. Record Retention 
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Fresh Expressions will retain records only for as long as necessary. Retention periods will be 
based on: 

● Legal requirements 

● Regulatory guidance 

● Operational need 

● Safeguarding obligations 

Records that are no longer needed will be securely deleted or destroyed. 

12. Individual Rights 

Individuals have rights under data protection legislation, including: 

● The right to be informed 

● The right of access 

● The right to rectification 

● The right to erasure (where applicable) 

● The right to restrict processing 

● The right to data portability 

● The right to object 

● Rights relating to automated decision-making 

Requests relating to personal data should be submitted to Fresh Expressions using the 
contact details provided below. 

13. Data Breaches 

A data breach includes any incident that results in: 

● Loss of personal information 

● Unauthorised disclosure 

● Unauthorised access 

● Accidental destruction of data 

Any trustee, contractor or volunteer who becomes aware of a potential breach must report 
it immediately to the Ops Team Convenor or designated data protection lead. 

Fresh Expressions will assess breaches promptly and, where required, notify the 
Information Commissioner's Office (ICO) and affected individuals. 

14. Responsibilities 

Trustees 
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Trustees are responsible for: 

● Overseeing compliance with this policy 

● Ensuring adequate resources and controls are in place 

● Reviewing policy effectiveness 

Contractors and Volunteers 

Contractors and volunteers must: 

● Handle personal data responsibly 

● Follow organisational procedures 

● Maintain confidentiality 

● Report suspected data breaches promptly 

15. Contact Details 

Questions regarding this policy or requests relating to personal data should be directed to: 

Data Protection Lead: Simon Goddard, Ops Team Convenor 
Email: simon@rivertree.org.uk  
Postal Address: 82 Nene Parade, March, Cambridgeshire, PE15 8TA. 

Individuals who are dissatisfied with the handling of their personal data may also contact 
the Information Commissioner's Office (ICO). 

16. Policy Review 

This policy will be reviewed every three years, or sooner if required by changes in 
legislation, guidance or organisational practice. 

 

 

Approved by: Mark Williamson 
Chair of Trustees 

Last Reviewed: 11/08/26 
Next Trustee Review Date: 28/09/26 

 


